
    
        
            
                
                    
                        
                            
                                
                                
                                
                                
                                
                                    
                                
                                
                            
                        

                        Maintenance

                        
                            We’re doing website maintenance and will be back online as quickly as possible. Thank you for your patience—please try again soon.
                        

                      
                                                 
                            

                        


                        We’re here to help

                        
                            
                                
                                    Natural gas:
                                    
 1-888-224-2710
                                    
 Monday-Friday: 7 a.m. to 8 p.m.
                                

                            

                            
                                
                                    Electricity:
                                    
 1-866-436-7847
                                    
 Monday-Friday: 7 a.m. to 7 p.m.
                                

                            

                        

                        
                            Log in to Account Online
                            
 Current electricity outages
                        

                        Smell rotten eggs? It could be natural gas. Go outside first. Then call us: 1‑800‑663‑9911

                        Report an electrical power outage or emergency: 1‑866‑436-7847
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                                            Media Contacts
                                            
(24hrs)
                                        

                                        
                                            1-855-FBC-NEWS or
                                            1-855-322-6397
                                        

                                    

                                

                            

                        

                    

                

            
        

    

