FORTISBC AIR SOURCE HEAT PUMP

PowerSense Program Information

Stay cool all summer, stay warm all winter, and save up to 40% on your home's heating and cooling costs with
an air source heat pump (ASHP).

PROGRAM REQUIREMENTS
= Recipient must be a customer of FortisBC, or one of the following municipal utilities: Grand Forks, Kelowna, Penticton, Summerland or Nelson Hydro.

WHAT IS AN ASHP AND HOW DOES IT WORK?
= An ASHP is an electric device that sits outside your home absorbing heat from the outdoor air in winter, and removing heat from inside your home in the
summer. The energy used by a heat pump is lower than electrical heating systems, and can save you up to 40% on your energy bill's heating and cooling
costs. Air conditioners and refrigerators are examples of heat pump technology.

FINANCIAL INCENTIVE OPTIONS
= Apply for arebate (Based on $0.05 per kWh savings. Average rebate on a 2000 sg. ft. home is approximately $300) OR
= Apply for a loan of up to $5000 financed at 4.9% over 10 years OAC. Contact your local PowerSense representative for pre-approval.

QUALIFYING MODELS
= Natural Resources Canada (NRCAN) and the Heating, Refrigeration and Air Conditioning Institute of Canada (HRAI) have developed an EnerGuide rating
system to determine the level of efficiency offered by each ASHP model. The EnerGuide ratings are usually printed on the back page of manufacturers’
literature for each model. One rating is for the cooling side called Seasonal Energy Efficiency Rating (SEER). The other rating is for the heating side of the
ASHP unit is called the Heating Seasonal Performance Factor (HSPF).

= To qualify for PowerSense financial incentives, the ASHP unit must have a SEER of 13 or higher and an HSPF of 8.0 or higher.

ADDITIONAL INCENTIVES YOU MAY QUALIFY FOR
Contact your local FortisBC PowerSense representative for details, or download an application from www.fortishc.com

= Energy Efficiency Audit
Receive a free energy audit from a qualified energy efficiency expert. An auditor will assess your home's energy efficiency, identifying opportunities for
improvement.

=  $75 rebate on a ecoEnergy Retrofit audit offered through Natural Resources Canada.
An auditor will assess your home's energy efficiency, identifying opportunities for improvement. You may qualify for valuable rebates from both the

federal government, and FortisBC PowerSense. For more information, visit www. ecoaction.gc.ca, or call 1-800-387-2000.

= Compact fluorescent light bulb rebate (Up to $5 per bulb)
CFLs use 75% less energy, last up to ten times longer than incandescent bulbs, and are available for a wide variety of fixtures.

For more information, please contact your local FortisBC PowerSense Representative:

Central Okanagan South Okanagan & Similkameen Kootenays

Kim Jones- FortisBC PowerSense Phil Hawkes—rFortisBC PowerSense Suzanne Stansbury—rFortisBC PowerSense
Suite 100 - 1975 Springfield Rd. Kelowna, BC V1Y 7V7 1260 Commercial Way Penticton, BC V2A 3H5 P.0. Box 130, Trail, BC V1R 4L4

Toll free: 1-866-436-7847 or 250-717-0808 Toll free: 1-866-436-7847 or 250-770-4606 Toll free: 1-866-436-7847 or 250-368-0501
Fax: 866-530-2966 Fax: 866-674-3692 Fax: 866-674-3530

Email: kim.jones@fortisbc.com Email: phil.hawkes@fortishc.com Email: suzanne.stansbury@fortisbc.com

www.fortisbc.com Working towards a sustainable future



FORTISBC AIR SOURCE HEAT PUMP
PowerSense Application Form

CHOOSE AN INCENTIVE OPTION

O Apply for a rebate (Based on $0.05 per kWh savings. Average rebate on a 2000 sq. ft. home is approximately $300) OR
O  Apply for a loan of up to $5000 financed at 4.9% over 10 years OAC. Contact your local FortisBC PowerSense representative for pre-approval.

CUSTOMER INFORMATION

First Name: Last Name: Utility Account #:

Location of Install Address: City: Postal Code:

Mailing Address: City: Postal Code:

Telephone: (H) (W) Fax:

Email:

PROJECT INFORMATION

Is the heat pump is for a new home or for an existing home: 3 New Home 3 Retrofit —Year house was built:

Type of House: O Detached home O Duplex O Townhouse/Condominium O Mobile home
House Floor Size (sq. ft.): Basement: Main Floor: 2" Floor +: Crawl space:
CONTRACTOR SECTION

Company Name: Mailing Address: City:

Postal Code: Telephone: Fax: Email:

ASHP DATA

Manufacturer: Model #: Nominal Size (tons): SEER Rating: HSPF Rating:
ASHP Heating Capacity: BTU/HR @ 47F (ARI ratings) ASHP Heating Capacity: BTU/HR @ 17F Total installed cost: $
Secondary Heat Type: O electric________kWh O Natural Gas O Propane a oil OOther:

If this is a replacement unit please provide previous unit details: [ ASHP O Air conditioner ~ Capacity: Age: EER:

| the ASHP Contactor certify that the information | have provided in ASHP Contactor Details and ASHP Data sections of this application form is true and correct.

Contractor Signature: Print Name: Date (dd/mm/yy):

TERMS AND CONDITIONS

« To be eligible for a rebate or loan, | understand that the residence where the upgrades are being installed must be in FortisBC Inc."s service territory (this includes the City of Kelowna, City of Penticton, City of Nelson, District of Summerland, and Grand
Forks) and must have an active account.

«| understand that if requested by FortisBC Inc., reasonable access must be provided to the residence where the GSHP has been installed, to permit FortisBC Inc.'s representative to verify compliance with program criteria. Payment of rebates maybe withheld
or denied if an inspection cannot be conducted, or if any information stated has been misrepresented or cannot easily be confirmed.

« | agree that the selection, purchase, installation and ownership/maintenance of the products and measures listed in the rebate application are my sole responsibility and that the supplier/installer of these products is not affiliated with FortisBC Inc. |
understand that neither FortisBC Inc. make any presentations or warranties of any kind, expressed or implied, concerning any products or measures, whether or not a rebate is claimed in respect of the products or measures. | agree that neither FortisBC Inc.
hold any liability concerning the quality, safety, performance and/or installation of products or measures; the estimated energy savings of the products or measures; the workmanship of any third parties; and the installation or use of the products or measures.
« | 'am responsible for complying with all program requirements and for compliance with all building/permit regulations and codes prior to installation.

« lunderstand that in consideration of the FortisBC rebates for energy efficiency, | agree that FortisBC Inc. will be entitled to related Green House Gas credits.

| certify that | have: read and understand the above terms and conditions; that the information | have provided in this application form is true and correct; and that the heat pump, for which | am requesting a rebate or loan, has been installed to my
satisfaction at the location address shown.

| declare that | am the homeowner and that the information on this form is to the best of my knowledge accurate and complete.

Signature: Print Name: Date (dd/mml/yy):

APPLICATION CHECKLIST
O Attach invoices (copies are acceptable). Invoices must clearly show project details, items purchased and total cost.
O Sign and date application form.
O Fax or mail application form and receipts to your local PowerSense representative (see contact information below)

Central Okanagan South Okanagan & Similkameen Kootenays

Kim Jones- FortisBC PowerSense Phil Hawkes—rFortisBC PowerSense Suzanne Stansbury—rFortisBC PowerSense
Suite 100 - 1975 Springfield Rd. Kelowna, BC V1Y 7V7 1260 Commercial Way Penticton, BC V2A 3H5 P.0. Box 130, Trail, BC V1R 4L4

Toll free: 1-866-436-7847 or 250-717-0808 Toll free: 1-866-436-7847 or 250-770-4606 Toll free: 1-866-436-7847 or 250-368-0501
Fax: 866-530-2966 Fax: 866-674-3692 Fax: 866-674-3530

Email: kim.jones@fortisbc.com Email: phil.hawkes@fortishc.com Email: suzanne.stansbury@fortisbc.com

www.fortisbc.com Working towards a sustainable future





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


