
Call before you dig!

Whether you’re landscaping, installing 
fence posts, or building a deck, hitting an 
underground gas line or other utility lines can 
be dangerous and expensive. Whenever you’re 
digging, it’s important to know where your gas 
lines are located before you start.

Before digging, call BC ONE CALL at 
1-800-474-6886 to request underground line 
information. Plan ahead. Call at least three 
business days before you dig.

Provincial regulations require you to hand dig 
to expose buried lines before 
using any mechanical excavation 
equipment like an auger 
or backhoe. 

So please, always call before 
you dig.

Safety.
We’ve got our best
people on it.



Right of way safety
Our large natural gas transmission pipelines 
are installed underground in corridors of land 
called “rights of way.” These areas are clearly 
marked with distinctive orange signs that warn 
that a buried pipeline is in the area. The exact 
location must always be verified by FortisBC 
before you dig. If you need to dig near a right of 
way — you must call BC ONE CALL first.

If you live near a FortisBC right of way or 
you would like more information about BC 
ONE CALL, visit fortisbc.com or call us at 
1-888-224-2710 and request a free copy of any 
of our safety publications:

•	 Right of Way Safety

•	 Natural Gas Safety

•	 Excavation Safety
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